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TELEPHONE SKILLS
Inputs:

· Telephone Etiquettes
· Elements of a Good Voice

· Types of Customers

· Managing Customers

· Factors that create conflict

· Listening skills

· Basic Steps of a telephone call

Methodology:
Lectures, Role Plays, Discussions and Games. 
Benefits to the Participants:

· Understand and practice correct telephone techniques

· Understand the types of customers and how to manage them

· Understand the basic steps of sales calls.

Batch Size: 15 – 25 participants
Duration: 1 or 2 days depending on the intensity of input.
For whom is this program?
All customer service and telesales executives.
Costs : Rs 1500 / = per participant per day 

Locations : Mumbai , Delhi , Kolkatta, Hyderabad, Chennai , Bangalore, Pune , Ahemadabad, Nagpur ,Jaipur , Baroda, Luckhnow , Bhubhaneshwar, Gauwhati , Vizag , Cochin , Coimbatore , Madurai ,Indore , Raipur ,Bhopal ,  
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